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Section 11-501 
 
This manual letter has been posted on the Office of Regulations Development website at 
http://www.dss.cahwnet.gov/ord/Operations_619.htm. 

 
This manual letter includes a revision to Handbook Section 11-501.3 as a result of a CalWORKs 
emergency regulations package implementing Senate Bill (SB) 1104 (Chapter 229, Statutes of 
2004) and SB 68 (Chapter 78, Statutes of 2005). 
 
The regulations were adopted on an emergency basis effective April 3, 2006 and were 
considered at the Department’s public hearing held on January 18, 2006. 
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 ADMINISTRATIVE STANDARDS FOR ELIGIBILITY AND ASSISTANCE PROGRAMS 
Regulations PROGRAM STANDARDS - INCOME MAINTENANCE 11-501  
 
 
CHAPTER 11-500  PROGRAM STANDARDS - INCOME MAINTENANCE 
 
11-501 INCOME MAINTENANCE RESPONSIBILITIES 11-501 
 
.1 Eligibility and Grant Decisions 
 

Income maintenance staff shall be continuously responsible for making decisions on eligibility and 
maintaining correctness of grant on all public assistance cases, whether in service status or not.  These 
include:  initial determinations and redeterminations of eligibility; determination of subsistence needs; 
computation of grants, and share of cost (for MN); change actions on grants; movement between 
categorical programs; eligibility for supplemental food programs. 

 
.2 Recording 
 

The county welfare director shall assure that records are maintained by income maintenance staff which 
document the basis for eligibility decision and the amount of grant or share of cost (for MN).  Such 
recording need not be in narrative form and should be entered on forms to the extent possible. 

 
.3 County Standards 
 

Where statutes or CDSS regulations authorize counties to adopt specific standards which affect an 
applicant’s/recipient’s eligibility or grant amount or welfare-to-work activities, including supportive 
services, such standards shall be in writing and shall be made available to the public upon request. 

   
 HANDBOOK BEGINS HERE 
 

Examples of program requirements for which counties are to develop written standards include but are 
not limited to the following:  (1) definition of what constitutes regular school attendance and good 
cause criteria, under Sections 40-105.5(a) and (f); (2) extending the work exemption based upon caring 
for a young child, under Section 42-712.47; (3) diversion program requirements, under Section 81-
215.32; (4) child care for other required activities or for children not in the AU, under Sections 47-
201.12 and 47-401.45; and (5) continuing case management services and/or supportive services for 
former recipients, under Section 42-717.1. 

 
 HANDBOOK ENDS HERE  
 
NOTE:  Authority cited:  Sections 10553 and 10554, Welfare and Institutions Code.  Reference:  Sections 
10553, 10554, and 10603, Welfare and Institutions Code. 
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 ADMINISTRATIVE STANDARDS FOR ELIGIBILITY AND ASSISTANCE PROGRAMS 
11-503 PROGRAM STANDARDS - INCOME MAINTENANCE Regulations  
 
11-503 STAFFING STANDARDS   11-503 
 
The number of eligibility worker and eligibility supervisor positions necessary to assure maintenance of 
acceptable performance levels in the income maintenance and quality control functions shall be determined by 
the county, taking into account the availability of clerical and other supportive processes, and shall be 
submitted in the county plan subject to approval by State Department of Social Services (SDSS) as standards 
which the county will maintain. 
 
Maintenance of acceptable performance levels shall be measured by taking into consideration the findings of 
the quality control system, promptness in processing applications and paying aid, currency of reinvestigations, 
appropriateness of identification and referral of persons for service assessment, and such other factors as 
SDSS shall establish as appropriate indicators of performance. 
 
.1 The use of aides is specified in Welfare and Institutions Code Section 10810. 
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.11 Welfare and Institutions Code Section 10810 states: 
 

Subject to the approval to the Department, each county department is authorized to sponsor and 
conduct programs for the recruitment, training, and utilization of volunteers to assist county 
department employees in the performance of office duties and to aid in performing services in the 
counties including but not limited to the following: 

 
(a) Friendly visiting of the indigent aged; 

 
(b) Finding homes for foster children; 

 
(c) Escorting and transporting recipients to clinics and other destinations; 

 
(d) Aiding in location of improved housing; 

 
(e) Teaching homemaking skills and aiding in budgeting and care of the household; 

 
(f) Providing tutoring and other educational aid. 

 
Volunteers shall not duplicate services performed by county department employees. 

 
The county department shall maintain the confidentiality of records of recipients. 
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